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I to 



Welcome to iShip.com 

Type in your e-mail/User ID and Password and click on the Continue button 
E-mall~^ 



Password: [™ 





Log On to iShip 



...Gqhtinuei 



•12.2. 





mauuu; Manager Home Page 

' ' /3CH '3/ 



Page I of 1 




Merchant Logo 



Welcome to the Returns Manager 

"llHf 



?7 



iShiii.com 

Vour Ioit»n*t Shipp*' 

User John Smith 



Returns Monitor — - ,/ fe Return Po|icy Bui|der . 

View Inbound Return ShjBments ^ ^ Standard Policy 

Reporting, Graphs, and DataExrjgrt) Return Shinning O ptions^' 09 



Account Setup 

Company Information ' '/O 3 



Return Questions 
Policy Exceptions 



.110' 



User Administration 
Return Centers ^ 



-/OS 



Web„Pane...Confinuroji.Q.n -J 
Email Responses ' — 



Copyright© 1998 - 1999 iShjp.com. Inc. All rights reserved. All other trademarks 



properties of their owners. 
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| MerchantSite.com | Returns Man^r j Logout | Helfi | iShjaxom "J 

Merchant logo isiip.com 

■ , You* \nt*,rm ?Mk^ 5hk>p^- 

Company Information User: John Smit h 

, /HO 

Company Name: / 

Logo URL: ' N " 

Color Preference: 

Customer Service: email, phone number to be used as escape hatch for tricky responses f *~ / 1 3 

Copyright© 100B - 1800 (Ship coni, Inc All right ■ rotmvod. All othor tr adorn ark a proper I to a of Iholr owners. 
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Merchant logo 



User Administration 



User Names: 



Access Privileges: 

* of ! Urn n? l0 £ Warehouse Receiving Manager, Store Manager 

* ?™Mi? y Bv l l 2 er - : Store M ^ager Merchandise Manager* 
. Account Setup: Administrator (global) v - 



Email, Phone Numbers 



ill 



7y 7 



Copyright© 1998 - 1999 iShip.com, Inc. AH rights reserved. All other trademarks 



iShip.com 

Your tnttf M Puk^ $Npp«- 

User: John Smith 



properties of their owners. 



Returns Manager 



Page I of 



MerchantSite.com 



Returns M anaggr 



Log Out 



Helfi 



Merchant logo 

Return Centers 



Add and edit Return Centers (where do return shipments go?) 



• Center Name: 
. Attn: 

• Address 1 , 2 

• City, ST ZIP 

• Country ■ — ./«< 

- Tel Number 0> 




iShip.com 

Your tnttf rvet f>Kk»o» Shipp*,- 

User: John Smith 



^lo^TiXl ^ COnfigured - ,m P° rt function for ™l«P'e stores (especially retail locations). Feeds 



ZIP-based retail 
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Merchant logo 

Standard Policy 



iShlp. 



com 

Your Internet Pitkag* Shipptr" 

Usert John Smith 



thiVnl^ P f C ^ B[e f nd 6dit 3 C0 P sistent « automated returns policy for your online store. This is the aeneral nnii™ f« r 
the entire store - to configure exceptions to the policy at the category or item level, click here 9 P ° l,cy for 

Policy Overview Statement 



Summarize your store's overall returns policy. This text will appear at the beqinninq of the custompr'* rat..m« 
and is an overv.ew of the returns logic you will build. Best to keep it brief. Us? ^ 

<B>Within 30 days of receipt of your shipment</B>, you may return: 7* 

<UL> 

Any apparel, lawn & garden equipment, furniture, or books in original 
condition. y ai 

Any unopened CD, DVD, VHS tape, or software. 

Any electronics merchandse or toy in new condition with its oriqinal 
packaging and accessories. y 
</UL> 

We are unable to refund returned pharmeceuticals or food. 

With few exceptions, we issue a <b>full refund</b> for the price of an 
item that meets these conditions. We only refund shipping costs if the 
item is a result of our error. 



process, 
you wish. 



Return Window* 



Customers may return items for: 
1 Ffl from I Kece.pt 6t Shipment ^ 



Refund Method 



Customers may return items for: 

® Refund ? 
Refund Amount " 



Store Credit Only 



-171 

Choice of Refund or Store Credit 



■17 2- 



Refund amount will include: 
17 Price of Item \jk 




-H5T 

Original Shipping Charge 



/io 
-/*>/-/ 
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Merchamloao iShVom 



Return Shipping Options , , , 
User: John Smith 

Return Locations — ~ * ' " — 

Where will you permit customers to return items? 



£ ^ I?' 

1 Online Only. 



Customers can print a shipping label from your store and ship the package to a returns center. 

s^ltz / /SJ> 

Select primary return center: | Keturns Center, Ames IA g| 

Any retail store. 

Customers can return items purchased online to convenient retail location. 
Online Shipping Options ' 1%^ 

Which online shipping options do you want to offer? 
Merchant pays. 

Allow your company to pay return shipping costs for justified returns. Select carrier and service options: 

. m r C '*H w 

(jK *j_ UPS US Postal Service f~ FedEx r Mail Boxes Etc. 

^ UPS Ground 1 Priority Mail M-f r FedEx Standard Overnight 

^iLj- 3 Se ' eCt f Express Mail m 3 ^ FedEx Priori, y Overnight 
\%Y ^ UPS 2nd Day Air ^3-3 " ^ FedEx 2Day 

UPS Next Day Air J~ FedEx Express Saver 

J 7 Customer pays. 

,«\ 

Sdect j ca S !rie 9 r d optE' customers the convenience of paying for and printing a label during the return process. 
"UPS F US Postal Service FedEx ^ Mail Boxes Etc. 



Copyright© 1998 - 1999 iShip.com. Inc. All rights reserved. All other trademarks properties of their c 
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| MerchantSite.com | Returns Manager | 


Loq Out J 


Help 


| IShiD.com J 


Merchant logo 

Return Responses 






iShip.com 

Your tnt«rr*t P*c**g« SWpp«t • 

User: John Smith 



Create a series of questions to ask customers returning items, and define an appropriate response for each answer To 
create a "no questions asked" policy, turn all questions off. ' 



Question 1 



17 On (enabled) r Off (disabled) 



%03 



Question- | Wh y are y° u returning this item? 



Ask* (S r ^ 

About each item to be returned * Once per return 



Answer Heading* j You may return items for the following reasons: 



mg 

Answer Choices: 



(Incorrect Item Received 



X01 



Response: 



jltem Arrived Damaged or Defective ' 




We apologize for our error. We will ■ ^ 
issue a full refund for your item, and 
pay for shipping the correct item to 
you. 

' v Display Response 

^zw~\ 

Follow Up: Issue Refund, Pay Return Shipping, Pay 
Replacement Shipping 

Edit Follow Up 




We apologize for the problem with your j£| 
shipment . 




Display Response 



• A/5 "I 



Follow Up: Ask Q2 
Edit Follow Uo r 



2x7 -\ 



Customer Choice (Problem with Size, Co 



We apologize for the problem with your 
order. We will issue a full refund for 
your item. 



Display Response 
Follow Up: Issue Refund, Do Not Pay For Shipping 




Edit Follow Up ^-OW- ^ 



Returns Manager 
juther (Please Specify) 



Page 2 of 4 



Question 2- 



We apologize for the problem with your afip;"-/--*- 
order. We will issue a full refund for 
your item. 



^ * Display Response 



' Add customer comments field. 



Follow Up: /ssue Refund, Do'Not Pay For Shipping 
Edit Follow Ud \2 2-3-3 

mswerCGhoic 
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F 



On (enabled) l~ Off (disabled) 



Q uestion . jwouid you like a replacement for the item, or a refund? 
Ask* (• 

About each item to be returned Once per return 



ing: \ 



Answer Heading 
Answer Choices: 



Replacement 



(Refund 



Add customer comments field. 



Response: 



We apologize for the problem with your gg| 
order. We will send a replacement 
immediately . 



1 Display Response 

Follow Up: Do Not Issue Refund, Pay Return Shipping Pay 
Replacement Shipping 



Edit Follow Up 



We apologize for the problem with your 
order. We will issue a full refund for 
your item. 



IT* 

1 Display Response 

Follow Up: Issue Refund, Pay Return Shipping 
Edit Follow Up 



p age3 of 4 



Question 3 
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•~ On (enabled) ^ Off (disabled) 
Question: I 



Ask: (• 



About each item to be returned r Once per return 



Answer Heading: 
Answer Choices: 



JReplacement 



^ ^^^d/Refr^e An^er Choices^IPp -:| 



Add customer comments field. 



Question 4 



Response: 



' Display Response 
Follow Up: 
Edit Follow U p 



r On (enabled) ^ Off (disabled) 
Question: 



Ask: (? 



About each item to be returned Once per return 



Answer Heading 
Answer Choices: 



=r 



Response: 



JReplacement 



^~ Display Response 
Follow Up: 
E dit Follow Up 



^B|^a^Rer^e Ariswj^Crioicestl^||| 



Add customer comments field. 



FiS. (3 c 
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Question 5 



•3-3? 
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r On (enabled) ^ Off (disabled) 
Question: 



Ask: (• 



About each item to be returned r Once per return 



Answer Heading: T 
Answer Choices: 



jKeplacement 



^:M^^ff^§U^^ Answer Choices 



Add customer comments field. 



lit? 



Response: 



^ Display Response 
Follow Up: 
Edit Follow U p 



mm 



Copyright© 199B - t999 -Ship.com. Inc. All rights reserved All other trademarks properties of 
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Merchant logo 

Follow-Up Actions 



Yourim«,*,t Ship,*,- 

User: John Smith 



Create follow-up actions for each return 



response. 



X1H 



Yes 
ZH5 



Yes 



Authorized? 
Issue refund: — 
Justified? 

Pay for return shipping: <# 

Replacement? , /j9 
Pay for replacement shipping: <• yes 
Notify Customer Service? 

Notify customer service repr r Yes 

Ask Additional Questions? £5 "7 



r 



r 



r 



No 
No 



r 



No 



r 



Undetermined 
Undetermined 
Undetermined 



No 



Other Email: |^^e(ffimerchant.com 



y ^Q2 ^Q3 r Q 4 r Q5 r Q6 r Q7 r Q9 Kq 10 



^feO A 



|7k 

■j*T* , * rt "T-*^"' *-j mrjwmnc^ - ■' ■ - 




/77 
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Merchant Logo 

Policy Exceptions 



Y<*# frvufrwt txk^ Shjp99f ~ 

User John Smith 



Category and Item exceptions to standard return policy. Special treatment of categories or items that: 

atic "unjustified" response. 
and opened underwear. " 
Triggers additional qualifying questions 



J * Wm™ e « Tw d for , refund for an V reason. Triggers an automatic "unjustified" response 
\ Kn 5 o°2i W % d ? 1? f xcept rQ ^ ofphanr)aceuticals, food, and opened undemar?' 
1 * SvV^ be ^ e retu ™ « Triggers addit&u^ 

• Have specialty shipping criteria. 

"We accept furniture returns, but do not pay return shipping for any reason. ' 



Exception Categ ori*^ — ( ^ j 
Exception Items *"\^ ^ 7 
Also Customer exceptions for top-tier customers that deserve special treatment. 



;L73 
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Merchant logo 

Exception Categories 



Your tnuffttt f****^ «Wpp«,- 

User John Smith 



( I 




I f 



^J*?!?^? 0 ™-* 10 ? may a . ccept relurn of ap y a PP arel merchandise, except opened packages of underwear Yoi, 
^ would use categories to except opened underwear from your standard policy 9 unaerwear. You 

Main Categories (Level One) 



JApparel 



1.^ 



^^[Audio CDs 



:lectronics 



JToys 



f-urniture 


jFood 


jr-Tiarmeceuticals 








iLawn & Garden 


[books 


Juomputer Hardware 








Jvideo DVD 


JVideo Tape 


Juomputer Software 














I I | 




'Sot 
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Merchant logo 

Store Categories 



Apparel 

Subcategories 



2° 



Mens 



JWomens 



30^ 



Second-Level Subcatftg nripg 



Furniture- 



Subcategories 



Jouterwear 



T 



3og 



Hele 



[underwear 



T 



J09 
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Your Gnttrrnt txkvp Ship**,' 

User: John Smith 



Second-Level Subcategory 



Food - 



Subcategories 



S econd-Leve l Suhratpgnripg 



Pharmaceuticals 
Subcategories 



f i6,. n<K 
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Second-Lftvel Subr.aterjnr.as 



Category Name 
Subcategories 

i 



r : — i 

Second-Level Siihp^iPrjnrjfig 
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Merchant logo 

Web Page Configuration 



Set up pages hosted by iShip.com. 



SWn.c;Qm 

Your hut r*t P*Jt*9« Shjp^. 

User John Smith 



AFF.URL 
AFF.CANCELURL 
AFF.DONEURL 
AFF.TITLEFONTFACE 
AFF.FONTFACE 
AFF.PAGEBGCOLOR 
AFF.SHADECOLOR : 
AFF.TITLEBARCOLOR : 
AFF.TITLEFONTCOLOR : 
AFF.HOVERTEXT : 
AFF.IMAGENAME : 
AFF.IMAGETEXT : 
AFF.SITETEXT : 
AFF.USERID : 
AFF.PASSWORD : 



: jnttp://www.iship.com ~ 

: (nttpv/vvww.putteriishxom/aWdemoyindex.htm 



-32J) 



: |nttp://www.purfemsh.com/afidemo/index.htm 

: [Anal, helvetica " ~ 

: (Ariai, Helvetica " ~ ' 

■'pFFrTFF : 



|#70936B 



|#FFFFO0 

'partners Are Cool 



|nttp://marketing.iship.com/graphics/partnerlogo.gi/ " 
jKartner.com - wnere Partners Partner tor &usiness" 



Where Partners Partner tor Business 
J(not defined) 



AFF.HEADERHTML 

(not defined) 



|(not defined) 
33 



— 32-/ 

— 3X7 



~ — 

^— 33/ 
^— 332- 
~ — ' 3 Jj? 
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INTEGRATION NOTES: ^ 3 3 c 
^sSe a r e 3:^cf U paa°r r ' 3 -orx.. rather than generH 



— /7 7 
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Merchant logo 

Email Responses 



Edit and preview emails sent to: 



J5 



iShip.com 

Your fctoiwt J>*dr^ Ship**,' 

User: John Smith 



Customer: edit text 

- on shipment of return package 

- on receipt of return package 

Merchant (optional): email sent on shipment. Change: 

" t J*? l '/ 1e: Set 10 ,nc,ude ke * IDs: RMA *• customer # order #, SKU etc managers ' 

- body text 



Copynght© 1998-1999 iShip.com, Inc. All rights reserved All other trademarks properties of their c 
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f?T,pcLre and.' 

Qbnf\p£Lri So y\ 




Service, 





F.'G. 



Merchant Logo 

Merchant Main Menu Choices 



Merchant 
SubMenu 
Selections 



Click on an order to view the order summary. 
Shipp e d Orders: . 



Order H 

-Ot t : . 1 52536-53 76810 
ggl- ^ — f»>_-2 2l257l-673 t J814 
0 3-*-O":- ^39895-6708638 
. - <)o: ' '894644-6936263 

^ fl | < .(:-^00:- "643906o558259 

()o:-fi "9()950-3739847 

*-OO2-3ft32396-2353407 



HOI -7' 



Order Date 

July 19. 1999 
March 28. 1999 
January 30, 1999 
January 14, 1999 
December 14, 1998 
October 29, 1998 
April 13, 1998 



Status 

All items 
All items 
All items 
All items 
All items 
All items 
All items 



shipped 
shipped 
shipped 
shipped 
shipped 
shipped 
shipped 



Return to \c count Maintenance Main Page 



COP^ 



' fiG. u\ 
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Merchant Logo 



Merchant 
SubMenu 
Selections 



Merchant Main Menu Choices 

W 1 " ' Return toggy o,, wu f 

4/0 7 



002-0152586-5576810 
uate: July 19. 1999 at 09:58 AM PDT 

Status: All items shipped 

Shipping Address 

Scott J. Bean ( 
iShip.com )^H0S 
2515 - 1 40th Ave NE Suite E-II0 
Bellevue. \V*A 98005 USA 
425.602.5022 



jjorv 



Returns? Click Here: 

Keturn service h„ iShjj^-^ 

iShip.com 




Ship Method: 

Standard Shipping 



Your Inter mrt ?«kJc^ Shipper* / 

Number of Shipments: Payment Method: 



One shipment when complete 
order is ready 



M Items Ordered: 

/ By:ScthGodin(Reader) 

v I shipped on Jul. 19. 1999 via US Priority. 

, u 7 J 1 ti Y A l U I^i»LE«jv.lECDl [Audio CD] 
qcH'M B >' :G - Love & Special Sauce 

CI shipped on Jul. 20. 1999 via US First Class. 

^ ) By: AC. DC 

1 1 shipped on Jul. 19, 1999 via US Priority. 
y Cl of: Odclav [Audio CD] 
L\tf\ M -l By: Beck 
U shipped on 

_V ° f: N;,lt > Bread [Audio CD] 
i<H 7 By: Charlie Hunter Quartet 

'19. 1999 via US Priority 



Visa 

Last 5 digits: 26781 



£ f I of: Vim Dread 
J By: Charlie Hun 
\J shipped on Jul. I 

j ^ f I of: Duo [Audi 
By: Charlie Hi 
Ll shinned on Jul 



Jul. 19. 1999 via US Priority. 



oCD) 

(unter. Leon Parker 

19. 1999 via US Priority. 



1 1 By; rca W ^ !5<) m^Si^rs [Electronics] 

1 shipped on Jul. 20. 1999 via UPS Ground. 
-LQl^o "nr package with iShip.com 



Price: 



$14.40 



$12.99 



$11.49 



$12.99 



$12.99 



$12.99 



$149.95 



Item(s) Subtotal: $227.80 

Shipping & Handling: $19.56 

Total Before Tax: $247.36 

Tax: $21,29 



TOTAL: $268.65 



Return to Your Order Historv * 



Top of Page 



Ft 6. z-p 



1 "fc<= I Ot 2 



Merchant Logo 



Merchant Main Menu Choices 



Return to y 0U r Order Hi„~, 



Within 3D days of receipt of your shipment, you may return: 

• Any book in original condition. 

• Any unopened CD, DVD, VHS tape, or software. 

• Any electronics merchandise or toy in new condition with its original packaging and 
accessories. 

We will issue a full refund for the price of any item that meets these conditions. We onlv refund 
shipping costs if the item is a result of our error. * 

Order#: fim_m*'><B/L<<-7/;em "VO^^ ~ 

Date: 

Status: 



002-0152586-5576810 
July 19, 1999 at 09:58 AM PDT 
All items shipped 

Select the items you would like to return: 



Merchant 
SubMenu 
Selections 



A - 
HO*- 



'A 



Price: 

ot: Permissi on Marketing : Turning Strangers into Friends and Friends int o) 
ust omers [Audio Cassette] 
By: Scth Godin(Reader) -K, $14.40 

shipped on Jul. 19, 1999 via US Priority. 

of: Y eah, It's Thai Eas y [ECDI [Audio CD]7 




By: G. Love &"Special Sauce " ' I 

shipped on Jul. 20. 1999 via US First Class. J 

of: For Th os e Abo ut To Rock We Sa lut e You [ORIGINAL REC ORDING 

L.\ I ASTERE OI [Audio CD] ~ ' 

By: AC, DC 

shipped on Jul. 19, 1999 via US Priority 

of: Odelay [Audio CD] 
By: Beck ✓ 

shipped on Jul. 19, 1999 via US Priority 

of: Natty Dread [Audio CD] *9 

By: Charlie Hunter Quartet V ^0^5 

shipped on Jul. 19, 1999 via US PriorityJ 

of: Duo [Audio CD] 
B> : Charlie Hunter, 
shipped on Jul. 19 

of: RC A WS1M50 OOO.MHz Wireless Sneakers [Electronics] 

B>:RCA 

shipped on Jul. 20. 1999 via UPS Ground. 
>*\ M .LP. ; ivK ; ii c w ' lri i Ship, com 



$12.99 




D] 7 , 

r. Leon Parker V— H9 H " b 

. 1999 via US Priority.) 



no 5 



Item(s) Subtotal: 
Shipping & Handling: 



$12.99 



$12.99 



$12.99 



$149.95 



$227.80 
$19.56 



Total Before Tax: $247.36 
Tax: $21.29 



TOTAL: $268.65 



r 



HZ 2 - 



40k 



/ 



Return to Your Order I liston 



Top of Page 



Merchant Logo 



<9 



r? : ; 

Order#: 

Date: 

Status: 



Merchant Main Menu Choices 

" v '- : , yg/-" ' Return to YourOrdgr History 

002-0 1 52586-55768 1 0 " ' 

July 19, 1999 at 09:53 AM PDT 
All items shipped 



Items to Return: 

Hl^^s^ (\ of: ___ \\u,U- ■■ mms [Electronics] 

■ RCA 



Merchant ^ 
SubMenu 
Selections 



7 ^ shipped on Jul. 20, 1999 via UPS Ground. 
✓ lr:ick \our nackanc with iShip.com 

HQS' 



Price: 

$149.95 — P3 



A 



Reason for return: 



Item(s) Subtotal Before Tax: $149.95 

Refunded Tax: $12.90 *~ ' ^ 
TOTAL: $162.85 ■ — LI 2 



Customer Choice 
H'P' 7 ' ^~ incorrect Item Received 

^ Arrived Damaged/Defective - — ^ ^ 
d^ ^^~ Qthcr (P^ase sp ecify below): O^-O 



Right speaker does not receive signal. 




Return to Ymir Order Hi>u>rv 



l op v>t ' Pan e 



Merchant Log^ 



Merchant Main Menu Choices 



Merchant 
SubMenu 
Selections 



Return to Your Order Hkron 



Returning Your Package: 

f We apologize for the problem with your order. To process your refund, make sure your 
( item(s) are in the the original packaging and prepared for safe shipment. 

^ n ft 1 ' -'MM/ Win-u caUcis [Electronics] 

q04" 1 C By: RCA 



Price: 



$149.95 173 



Reason for return: Arrived Damaged or Defective 
Comments: Right speaker does not receive signal. 



' *zt 



'4 US 



TOTAL REFUND: $162.85 — 



Through our partnership with iShip.com, you can print a return label directly from your 
computer or take your package to a Mail Boxes Etc. To print a shipping label, you must 
have a printer that prints 300 dpi or better. 



"How would you like to return the package? (Select One) 
H>\ <• UPS 1 US Postal Service Mail Boxes Etc. 



Retail Store 



h73 



Is your item packaged in the original shipping box? 



Yes 



r 



( 



No 



Return to Your Order l listorx 



1'op.orPajitf 



Merchant Logo 
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Merchant Main Menu Choices 



Merchant 
SubMenu 



-fviCv 



. . Retur n t< 

HW Returnin 9 Your Package: ~~ 

^Your returns package is ready to ship to the Amazon.com Returns Center. 



create a UPS label for this package, click the Next Step button. 



Stl 



Return to Vour Order tiUtnn 



Selections 




PRINT THIS LABEL NOW 



DO NOT PHOTOCOPY 

: a crctcc— : .. 3 delay the delivery cf your package and wrll result .n additional shipping charges 



To prepare your package for shipment, you need to do the following: 

2 F^Hf^ bl rl U ° n in ' Z ur t brov " ser orint tnis P a 9* to your laser printer. 

\ aw !u 6 Pr ,nted P a 9 e 1,1 h ^lf and use - the shipping label 

3. AFf.x the shrppmg label :o your packa :o so that the entire label is visible 



Click here to return to: 

Merchant Logo 



Returns s^tv-ces t>y iShtp.com 



iShip.com 

Your tale? tHtt Pjtfcjg* Shipper' 




tmStb^L ^/^iSmil^'^i** " ***** «P-dftod fort «xc. «,d dhp*y tox» atring In . 

*tii«d*rttbrow»«>™wtti 12fldBpteydBvjc« DPI would dUptay audi tent itm a ii two line*. 



Ye» 



*' Dot* tf» user tee the tett string thrtw*^^ 
diaptaytd in m* Us it atop wrapped by cTwnt 
browser diaptay angina? 



No 



Cient tvowter display device DPI la 120. 



2 



CSont browmer display device DPI » 06. 



Calculate th« la&ri HTML image from carrieMpecified label are and client browser display davfc* 

(label HTML imaga «x# in ptxett) ■ 
(carriarHjpacfted lube* siza n incr>*i) • (dteot taruweor display devk» DPI) 



OPI 



r — — -1 




Dtaplay tn the client bevy*** ine lab* wo fenonrtad on *er * 

calculated n 


ervor with a HTML Imaga tag and * HTML Image size that we 
tho last $*ep. 



Client browter prima out the label vriUt atza calojWtod from lafcei HTML image «e and diem bnrww cfepUy device DPI. 

of printed lab** In Inchaa) = 
(Ubcl HTWL image tic* in pfteeta) / (caant browt*f display device OPI) a 
((earner-specified lebel alt* In bchct) • (efient browser display dftvtee OPI)) / (diem browaer display devioo DPI) = 

(C*nfer*pectfled I***4 ape* In Inch**) 
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1 ^'^plOUA- X^Wtf-S^*- 
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.gk vv^c Pc 



1 



Merchant Logo 



Merchant Main Menu Choices 



Thank you for shopping Amazon.com 

We will issue a refund as soon as we receive your package. 

Return to your Amnzon.com Welcome Page . 



Return to Your Order H i<M 



Merchant 
SubMenu 
Selections 



Return to Y our Order Historv 

v HO 6 



^agc I of 1 



Back to Returns fndex • Back to Package viippcd Email 



BEST AVAILABLE COPY 



l! PjCkagC . WM ANEYZN 7NI0<DQ has becn Slivered - Message [Plain Text! tmF2\ 



ElilllS 



MEM 




(Package #M-ANEYZN-7NKXDQ has been delivered 

* TO: . / 

Electronics Returns Department 

* FROM: 

Scott Bean 
iShip.com 

To get up to date tracking information, click the following: 
> hfctP : / /^grdttur, iship . c o m / r e t ur ns /M- A NE YZ N- 7 MKXD Q 

If your e-mail does not support hyperlinks, enter the web 
addresses above into your web browser. 

DO NOT REPLY DIRECTLY TO THIS E-MAIL. If you have questions or 
need technical support, e-mail us at mai Ito : supports iship . com . 



iShip.com, Inc. 

Your Internet Package Shipper (tm) 
Tollfree: (377) ISHIPCOH or (877) 474-4726 
Fax: (425) 602-5025 

Inquiries: mai 1 to : inquir lesl] iship .com 



■ 



I 



Back to Returns Index • Forward to Return Package Deliy-r^ 



BEST AVAILABLE COPY 



Page 1 of 1 




mem 



■ . -r TP *™B***NR*^^ 

Your shipping request «M-ANEYZN-7NKXDQ has been received. The 
following is a summary of the shipping details: 

* TO: 

Electronics Returns Department 
Merchant (\a ,c<Pm 

* FROM: 

Scott Bean 
iShip.com 

* PICKUP : 

Regular Pickup 

* PICKUP DEADLINE: 

Tuesday, September 7, 1999 

* DELIVERY DATE: 

Wednesday, September 15, 1999, 5:00 PH 

To get complete tracking information on this package, click here: 

> htt P : // fflcVXtotfr is hip . c am/ r eturn3 /M- AME YZ ff- 7 NKXD Q 

If your e-mail does not . support hyperlinks, enter the web 
address above into your web browser. 

DO NOT REPLY DIRECTLY TO THIS E-HAIL . If you have questions or 
need cechtiical support, e-mail us at mailto: 3UPPort6iship.com : 



iShip.com, Inc. 

Your Internet Package Shipper (tm) 
Inquiries: roai Ito : supports iship . com 



P 



Merchant Logo 



BEST AVAILABLE COPY 



Merchant Main Menu Choices 




Merchant 
SubMenu 
Selections 



421-5 



• Any book in original condition. 

• Any unopened CD. DVD, VHS tape, or software 

• ^^ctronics .erchandise or toy in new condition with its origina. packaging and 

*« -ts these conditions. We on, y refund 

° rder#: ~~ 002-0152586-5576810 : 

Date: July 19, 1999 at 09:58 AM PDT 

Status: All items shipped 

Select the items you would like to return- 

By: Seth Godin(Reader) 
I shipped on Jul. 19. 1999 via US Priority. 

By: G. Love & Special Sauce 
l shipped on Jul. 20. 1 999 via US First Class. 

By: AC, DC 
1 shipped on Jul. 19. 1999 via US Priority. 
1 of: Odelnv [Audio CD] 
By: Beck 

I shipped on Jul. 19, 1999 via US Priority. 
I of: Nay y. .Dread [Audio CD] 

By: Charlie Hunter Quartet 
I shipped on Jul. 19. 1999 via US Priority. 
1 ^ Duo [Audio CD] 

B> Charlie Hunter. Leon Parker 
I dipped on Jul. 19. 1999 via US Priority. 



r 



r 



-F 



r 



HQ $-5 



Price: 



$14.40 



$12.99 



$11.49 



$12.99 



$12.99 



SI 2.99 



r 



H: 

B>: RCA 



I >hipped on Jul. 20. 1999 via UPS Ground 
1 -^K^lHlLJl^a^ with iShip.com 



[Electronics] 



$149.95 



Item(s) Subtotal: $227 80 
Shipping & Handling: $19.56 



Total Before Ta.\: $247.36 
Tax: $21.29 



TOTAL: $268.65 



Return to > our Order IJi_stpr>- 



fTG. 8\ 



T^olVPage 



Merchant Logo BEST AVAILABLE COPY 



Merchant Main Menu Choices 



Merchant 
SubMenu 
Selections 




Order* 
Date: 
Status: 

Items to Return: 

p- I of: >^tM L Drcai| [Audio CD) 
Hy: Charlie Hunter Quartet 



Reason for return: 
t £7 "I" ^ Customer Choice'" - ""* ^ ' ^ 
^ Incorrect Item Received 
^~ Arrived Damaged/Defective 

r 

Other (please specify below): 



Price: 

$12.99 — 11 J> 
Item(s) Subtotal Before Tax: SI 2.99 — / 73 
Refunded Tax: $1.30— / 7*/ 
TOTAL: SU~29_ / 7z 



I thought this was the Bob Marley CD 
not some jazz thing. 



Return to \ ,mr < >alcr llistor\ 



I op ot'Pjuo 



Merchant Logo 



BEST AVAILABLE COPY 
Merchant Main Menu Choices 



Merchant 



Return to Your Order H 



Returning Your Package: 

1 of: >[atjy Dread [Audio CD] 

By: Charlie Hunter Quartet 
Reason for return: Customer Choice 

Comments: I thought this was the Bob Marley CD, not some jazz thing. 



istor. 



Price: 



SI2.99 



SubMenu 



TOTAL REFUND: $14.29 



Selections «m-\ h 



low would you like to return the package? (Select One) 



UPS US Postal Service r FedEx C Mail Boxes Etc. r detail Store 



H T$— Is your item packaged in the original shipping box 

H '* ( Yes ff No 
tpg^JIow would you like to pay for the return shipping? (Select One) 



kVC* CrediiCud: 



M> C arrier Account: 



Visa MasterCard r AmEx 



Name on Card: | SCOttJ ; Bean 
Number:! 4444444444444444 — 1*1 



Expiration: 



09/02 




Return to N*(iurJ>^rinstoi\ 



'^0 <* 



T op oi' Page 



IShip.com 



BEST AVAILABLE COPY 



3 




To find out the available services and charges lor your shipment, fill out the information below. You will be able to add 
next page. 

To get started, simply complete the form below and choose Continue! 



service options on the 



[nter the Shipment 
Weight and Packaging 




My shipment will weigh: 



lbs - ' oz- (Include the weight of all packing materials. You mav use a weioht 

estimate for shipments that weigh more than 1 50 pounds.) * c 

I am using the following packaging: 



(5 



Carrier Box 



snT*' Carrier Letter s** 
$ u SO 3 

C 

. ^ Other packaging. The dimensions (in inches) are: 

' r"~ 1 1 

— - ^Length I in. Width I 



Carrier Pak or Tube 



in. Width! in. Height I 

The packaging is irregular or is not standard 



Enter Your 
Postal Codes 



I will ship the item FROM: 

This postal code: J91105 
I will ship the item TO: 

This postal code: 

This city: 
This country: 



98125 



" J7o 

98125, for example 

5T/ # 

98125. for example 



Mic ilHi\ try address for my shipment is a: # Business *~ Residence 
iShip.com currently supports packages shipped from the U.S. 



Add Carrier 
Loss Protection 



I want to protect my shipment from carrier loss or damage. The value of the contents is* 

Most services automatically protect your shipment up to $ 1 00. However, USPS 
Priority Mail and Parcel Post do not have automatic protection. Some USPS 
services have no available Loss Protection. 



Having tr ouble* hcte n>r l;clp^ • Question* or comments about iSliip com? ClicV. heie • iShip.coni Privacy Policy 
Copyright (c) l**>S-:0(M> iShip com, Inc. All rights reserved. All other trademarks are properties of their ownen. 




iShip.com 



BEST AVAILABLE COPY 



Page I of I 
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Note: Sour shipping charges will be based on carriers' basic rates. If you have an account with 
rates. > our actual shipping charges will be different from th ose shown 

n e ' eC ^^- ■ ' Hi " sl "P package fro m: 

Drop-Off/Pickup Option ,., * * , < 

jwiy location by calling the earner tor pickup sr""" 

OR 

My Drop-OfT/Pickup Option is different for each carrier: 

If you arc unsure of which shipping location to select, click the Learn More 
. button tor more information. 



Enter Your 
Handling Charges 



will add labor or materials fees to my shipping charge: 
% of shipping charges and/or 
fixed amount 



You will see the total of carrier shipping charges plus your handling charges. 

|JW1/Uu- loday ' 



Required 



--5~3? 

Optional 




M.» ^ !r.n^( li^ ■ • • tjura,.,,, , „ r ainmml, atom iSh.p com - flirt- litre • iShip coin P mvk, Policv 
Copyngh. (cl I oog.;,.. o .Ship com. Inc All ri S h B rc«vcd. All tthci -u,d C m„H a^ope nicof .heir o^r, " 




BEST AVAILABLE COPY 




* i_ 



Joo\n 



BEST AVAILABLE COPY 



User Input- 
Origin postal code, 
Destination postal code, 
Weight, 
Packaging, 
Drop off / Pickup, 
Country code. 



T 



For each Carrier: 



using origin and destination postal codes, 
obtain zone id from zone table 




gather time for deliveries 
for all available services 
from service delivery time table 



1 



4- 



From rate table, 
obtain services charges for: 
zone id, 
packaging type and 
weight 



For each service: 
gather all possible 
service options charges 



3001 



1 



return array of rate information: 
each element in the array represents 
a Carrier/Service and 
consists of service charge, 
service option charges, and 
delivery times 




\ join AccountAndCarrierAcr^f^ST AVAlLjkRl p 



CarrierAccount, 
RateDefinition 
database tables 
on the System's AccountNo 
to retrieve all rate IDs 



Copy 



lozi 



join BillingOption, 
BillingOptionAndService, 
BillingOptionAndServiceOption. 
tables on 
Carrier! D, ServicelD, 
and ServiceOptionID 

=x~ — 



For each carrier: 



3*23 



Calculate 
dimensional weight; 



( 30W 



T 

"Determine 



billable weight; 
actual weight, 
dimensional weight, 
oversize weight, or 
letter weight 



4 



\ 



Validate package weight 
and dimensions against 
carrier business rules 




BEST 



AVAILABLE 



COP* 0 -** ^ 



Determine zone ID 



from CarrierZone table 
for given origin/destination 
postal codes 



Determine service delivery times 
by joining CarrierDeliveryArea and 
CarrierServiceDelTime 
tables on destination postal code 



303O 



V 



Determine all service charges 
from CarrierRate table 
by RatelD, ZonelD, 
ServicelD and Weight 



Determine service option charges 
for each Carrier/Service 
by joining ServiceOption, 
ServiceOptionAtttribute, 
ServiceAndServiceOption tables 
on CarrierlD and ServicelD 



Apply billing option to 
service option charges 



FiGi. 3(od 



BEST AVAILABLE COPY 



i 



determine column 
based on delivery date 



3dH 



determine row 
based on delivery time 




arrange rate entries 

alphabetically 
within same date 
and time bucket 



place rate entry for 

Carrier/Service 
in the grid cell under 
Saturday or Sunday column 




Page 1 of 1 



iShip.com 



BEST AVAILABLE COPY 



a 



RATES * DELIVERY TIMES - Pl.c. eve „ ulre „„, :o , he rllc „ viw ^ , 




5W 



I FedEx 

I ups 

| USPS 



To view a printable summary, click on a rate. 

I want a guaranteed delivery time: ^ Yes No 




.5 to 




m 



Ha.vi.iy ir^Mt? Click hCTt .o^ • Quaiion. or common .bout iSMn mm? Clitt h>r. • iShip com Priv.cv Policy 
Copyngh, (c) .9OI.2000 iShip con .. Inc. All nghu reMrvcd. All „, c^Ia ofXi, ,1^, " 



%1 



p agc I of ! 



iShip.com 



BEST AVAILABLE COPY 




Shipment 



Origin Postal Code: 
Destination Country: 
Destination Postal Code: 
Actual Weight: 
Billed Weight: 
Packaging: 
Service: 

Service Options: 



Service: 
Service Options: 
Total: 



91105 
USA 
98125 
0.125 
i lbs. 

Carrier Letter 

UPS Second Day Air AM 

None Chosen 



$ 10.80 
$0.00 



$ 10.80 



BEST AVAILABLE COPY 



Web 



1 




j 
i 




; 


(Sesvtr) 




User enters 

shipping 
information 



11121 



Validate shipping 
information 



Display errors 

Prompt for shipping 
infromalion 



-No- 



Oisplay carrier 
rate and time giQpX.*c 



\5<\ 



; Assemble rate and 
I delivery time gr^Jii, 
from delivery rate 
set 




there a came" 
^service that needs 
^processing? 




Using the Ship Date, 

switch service's 
shipping timespan into 
possible delivery date 
& time 




Enough 
Information to J> 
rate? 



Y 

Yes 



For desired 
carriers, determine j 
corresponding i 
carrier accounts 




Using shipping information such as 
-Source Postal Code 
-Destination Postal Code 
-Shipment Weight 
-Type of Shipment 
-Location from which to Ship 
determine all possible carrier services 




Cycle through resulting 
set of carrier services 



BEST AVAILABLE COPY 
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2A 





, / Did shipping ^ 
►Oimespan end on a > 
Saturday? 






Create a Saturday 




delivery rate 



d shipping 
;pan en< 
Sunday 



< timespan end on aj> 




S associated \ 
\ business day 
^^delivery? y 




D72 ~y 

e-mail deliver^ 
<C_ notification 
selected? 



verbal deliver 1 
notification 
x selected? 



Add verbal delivery 
notification charge to 
each of the service's 
delivery rates 



Eliminate these 
delivery rales from set 




3A 



1 



MA 



BEST AVAILABLE COPY 




$ guarenteeo >v 
delivery time 



"\ selected? 



No 




Is selected 
< Shipping location 
all for Pickup' 



No 

1 



|/#7^V is residential 

\delivery selected?. 



No 



Is loss protection^ 
selected? 



No 



/I57 




1A 



-Yes- 



Iff*) 



Add guarenteed 
delivery charge to each 
of the service's delivery 
rates 



s>S\% guarenteed^' 
delivery supported 
for service? 



IH*>H 



< Ym- 



lit* 



-Yas- 



la^Call for Pickup, 
-*< supported for 
service? 



Add "Call for Pickup" 
charge to each of the 
service's delivery rates 




-Yes- 



Add residential delivery 
charge to each of the 
service's delivery rates 



Is residential 
supported for 
\ service? , 



-Yes 



-Yes- 




loss protectio 
supported for 
\ service? 



Ye3 

/Hrequested loS 
<^ protection within 
service's ranged 



Calculate and add 
declared value charge 
to each of the service's 
delivery rates 



-Yes- 




Eliminate these 
delivery rates from set 



un 



1A) 



Ft'Q. *3lo 



Merchant Logo 



B ESTAVA/U3 LECopY 



Merchant Main Menu Choices 



Merchant 
SubMenu 
Selections 



Order* : 002-0152586-5576810 
Date: Ju 'y 19. 1999 at 09:58 AM PDT 

Status: All items shipped 

Shipping Address: 

Scott J. Bean 
iShip.com 

2515 - 140th Ave NE Suite E-110 
Bellevuc. WA 98005 USA 
425.602.5022 

Ship Method: 

Standard Shipping 



Return to 



Returns? Click Here: 



iShip.com 

Y< ** *"««wt p*dc*9* Shipptr 

Number of Shipments: Payment Method: 

One sh ipment when complete Visa 
order is ready i 7- _,. . 

y Last 5 digits: 26781 



Items Ordered: 

Bv: St-ih Godin( Reader) 
I shipped on Jul. 19. 1999 via US Priority. 

I of: Y^ ^XBMJ^yJECDl [Audio CD] 
B> . G. Lo ve & Special Sauce 1 
I sh.pped on Jul. 20. 1999 via US First Class 

By: AC. DC 
I shipped on Jul. 19, 1999 via US Priority. 
I of: Odelay [Audio CD] 

By: Deck 

1 shipped on Jul. 19. 1999 via US Priority. 
I of: Natty Dread [Audio CDI 

I3>: Charlie Hunter Quartet 
i shipped on Jul. 19. 1999 via US Priority. 
I of: Dim [Audio CD] 

B>;: Charlie Hunter. Leon Parker 
I shipped on Jul. 19. 1999 via US Priority 
I of: 



"Mi 



By: RCA : 
I shipped on Jul. 20. 1999 via UPS Ground 
'.yck your rmckaoe with iShip.com 



^irc-les^Snc:,;, [Electronics] 



Item(s) Subtotal: 
Shipping & Handling: 

Total Before Tax: 
Tax: 



Price: 

SI 4.40 

$12.99 

$11.49 

$12.99 
512.99 
$12.99 

$149.95 



5227.80 
$19.56 



$247.36 
$21.29 



TOTAL: $268.65 



Return to 



To p, of Pag e 



Merchant Logo 



BEST AVAILABLE COPY 



Merchant Main Menu Choices 



"ackir-c; Re 



.its 



Merchant 
SubMenu 
Selections 



Tracking Information: 



Return to 



Status: 
Delivered To: 
Delivery Date: 
Delivery Time: 
Delivery Location: 
Signed By: 

Carrier: 

Service: 

Tracking Number: 

Orders- 
Date: 
Status: 



DELIVERED 

Bellevue, WA USA 

Thursday. July 22, 1999 

9:13 AM 

Reception 

Bourne 

UPS 

Ground 

1Z53X86X030212I560 



Shipping Address: 

Scott J. Bean 
iShip.com 

2515 - 140th AveNE Suite E-IIO 
Believue, WA 98005 USA 
425.602.5022 

Tracking Services By: 

iShIp.com 

Vaur tm*frwt P«dt*9* SWpp«t* 



002-0152586-5576810 

July 19, 1999 at 09:58 AM PDT 

AN items shipped 



Return to 



BEST AVAILABLE COPY 



Merchant Logo 



Merchant 
SubMenu 
Selections 



Merchant Main Menu Choices 




• 1 1 C? f ' 

002-0152586-5576810 
July 19, 1999 at 09:58 AM PDT 
All items shipped 

Shipping Address: 

Scott J. Bean 
iShip.com 

2515 - 140th Ave NE Suite E-IIO 
Bellevuc. WA 98005 USA 
425.602.5022 



Returns? Click Here: 



iShip.com 

Vow Inter rm P»dt*g* SMppef* 

Number of Shipments: Payment Method: 



One shipment when complete 
order is ready 



Ship Method: 

Standard Shipping 

Items Ordered: 

By: Seth Godin(Reader) 
I shipped on Jul. 19. 1999 via US Priority. 

I of: Venh.JjlsJ^EiisxiECDl [Audio CD) 

By: G. Love & Special Sauce 
1 shipped on Jul. 20, 1 999 via US First Class. 

R^LVSriMIS^ WC Sa ' UtC Y ° U ' OR '^NALRECORDlNG 

By: AC DC 
I shipped on Jul. 19, 1999 via US Priority. 

I of: Odclay [Audio CD1 
By: Beck 1 

I shipped on Jul. 19, 1999 via US Priority. 
I of: Nam Dread [Audio CD] 

By: Charlie Hunter Quartet 
I shipped on Jul. 19. 1999 via US Priority. 
I of: Dim (Audio CD| 

B> : Charlie Hunter. Leon Parker 
I shipped on Jul. 19. 1999 via US Priority, 
lot: ..- • 

By: RCA L 
I shipped on Jul. 20. 1999 via UPS Ground 
^ I. rack \ .mi; package with iShip.com 



Visa 

Last 5 digits: 2678 1 



' " >nc:... [Electronics] 



Price: 

$14.40 

$12.99 

$11.49 

$12.99 
$12.99 
$12.99 

$149.95 



Item(s) Subtotal: $227 80 

Shipping & Handling: $ 1 9.56 

Total Before Tax: $247.36 

Tax: $21.29 



TOTAL: $268.65 



Return to 



Top o f Page 



pre. w 



Page i of 1 



iShip.com 



BEST AVm*-^ 




ienclkk on Sub'miMn "Z' , S ' ep - ,he p .? ckase ,rackin S ™ m> >« «" 'he Held below and 
whS s5d fork y ° ' Carn WherC y0ur packa e e is and - if it>s been Slivered. 



Enter tracking number: J" 



Tracking provided for 



^Submit I rcldseTl 



^^SS^ " comm.n,, about iShip.com^ Click- h«> • iShip.com P rivacy Policy 

CopynghtO 1998 - :c-0 .Sh.p.com, Inc. All light, reserved. Al l other tridema/fa prop erti es of thTownm Y 



— — us 



Page I of 1 
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BEST AVAILABLE COPY 



S 




Track Your Package 

wte figned "or"t " earn where your packa 8 e is and - ifit 's been delivered. 

Enter tracking mim ber: J 1 Z53X86X6302 1 $.\ 566 V^stf 



-Submit I leTosevI 



Tracking provided for 



~ " !L S t " t kST 1 !^" V^'fe- * ( ^ ucstions 0f iShip com^ Click- h. r g • «ShipcomPriv«y Policy 

CopynthiO IW8 - 2000 .Sh.p.co m, Inc. All rights reserved. AH other tr»dem«rks p rTperti el oAri^e^ * 



fib; «1 
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iShip.com 



a 




Status: 
Last Scan: 

Delivered To: 
Delivery Date: 
Delivery Time: 
Delivery Location: 
Carrier: 
Service: 

Tracking Number: 



DELIVERED 
3/3/00 3:53:00 PM DELIVERY 
SAN ANTON IO-SOUTH1VES, TX US 
SAN ANTONIO, TX US 
Friday, March 3, 2000 
3:53:00 PM 
PORCH 
UPS 

GROUND 

1Z53X86X0302I21560 



Status as of Tuesday. March 21. 2000 2:26:19 PM Pacific Standard Time 




Knier tracking number: 



Tracking provided for 




BEST AVAILABLE COPY 
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Merchants!** mm 

Merchant logo 

Wew Inbound Return Shipments 



fShip.com 

V ^ SNfc*,- 

User John Smith 



bg "°^l AII Keturns " 



. ^^-RETURN REQUESTED (M A5UWAN PLF45T1 
Suzanna Smrth — U 33 



RETURN REQUESTED (M A5UWAN GDMF6K) 

Conrad Dobler 
RETURN REQUESTED (M A5UWAN C2MYK8) 

Julia Owner 
IN* TRANSIT (M ASUWAN YM2DYN) 

Jennifer Chase 
IN* TRANSIT (M A5UWAN UWQ7V1) 

Gianptetrb Otlolini 
IN-TRANSIT (M A5UWAN F38YWN) 

Caroline Richardson 
IN-TRANSIT (M A5UWAN U3FJHV) 

Bernard Simpson 
IN-TRANSIT (M ASUWAN 2NRDJE) 

Carta Smith 
IN-TRANSIT (M ASUWAN UDD1XF) 

Larry Schweitzberg 
IN-TRANSIT (M ASUWAN NV35Z6) 

Hermann's German Auto Pars 
Georgra Schrader 




f 

Retail Store Return {wMSXPM- 



IN. TRANSIT (M ASUWAN 0B9K4V) 

California Creative 
Ernesto Storthenser 

DELIVERED (M ASUWAN 3TNCHRJ 

Baja Technologies 
Robert O'Farretl 

DELIVERED (M ASUWAN 9ETV6FJ 

iShtpcom 
Scott J. Bean 

"Jndicates expected delivery date and time 



Retail Store Return 



Retail Store Return 



Ground ARS 
UPS 



Ground 
UPS 



Ground ARS 
UPS 



Ground ARS 
UPS 



Ground ARS 
UPS 



Ground ARS 
UPS 



Standard Overnight 
FedEx 



One Day (PM) 
UPS 



Two Days (AM) 
UPS 



Ground ARS 
UPS 



9/7//99 

9/7/99 5:00 PM * 



9Z7//99 

9/7/99 5:00 PM - 



9/1 «99 

9/7/99 5:00 PM * 



9/1 //99 

9/7/99 5 00 PM " 



9/1//99 

9/7/99 5.00 PM ~ 



9/1 //99 

9/7/99 5:00 PM ' 



9/1//99 

9/7/99 5:00 PM - 



9/1 //99 

9/7/99 5:00 PM ' 



9/699 

9/7/99 5.00 PM " 



9/6/99 

9/7/99 5:00 PM ' 



9/5/99 

9/7/99 4:18 AM 



9/5/99 

9/7/99 4:18 AM 



,008-NYC 



I 

235-Chteago 

016-San Jose 

ReturnsCenter 

RetumsCenter 

ReturnsCenter 

RetumsCenter 

ReturnsCenter 

ReturnsCenter 

RetumsCenter 

ReturnsCenter 

ReturnsCenter 

RetumsCenter 



[Status 



■ DETAILS.. 



DETAILS,,, 



DETAILS... 



DETAILS... 



DETAILS.. 



OETAILS... 



DETAILS.. 



DETAILS... 



DETAILS,... 



OEJAiLS... 



DET AILS.. 



DE TAILS... 



DETAILS.. 



Copyright© 1998 - 1999 iShip.com. Inc All rights reserved. All other 



trademarks properties of their owners. 



BEST AVAILABLE COPY 
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iuauins Manager - Return Detail 



BEST AVAILABLE COPY 

Retumsjyianager T LogOuJ | Hefe 



Page I of 1 




Merchant logo 

View Inbound Return Shipments 

Return to Viev^lnboun^R 



|p£o bracking Information 

Status: 
Delivered To: 
Delivery Date: 
Delivery Time: 
Delivery Location: 
Signed By: 
Carrier: 
Service: 

Tracking Number: 
Ref Number: 



RETURN REQUESTED 

Tuesday, September 7, 1999* 
5:00 PM** 



Retail Storo Roturn 
M A5UWAN PLF45T 



" indicates expected delivery date ana lime 

b tO / ^ Return Information 

Return Authorization Number: R-52586-98411 
Category: 



SKU: 

Item Description: 
Manufacturer: 
Quantity: 
Item Price: 
Item Tax: 
Refund Amount: 
Reason for Return; 
Customer Comments: 
Shipping Paid By: 



iShip.com 

User: John Smith 



Shipping To 

Merchant Name Retail Store 
008-NYC 

6000 Fifth Avenue 

New York, NY 10001 USA 

888-555-1212 



Audio CD 
GEFWSP1 50-001 
Natty Dread 
Charlie Hunter Quartet 
1 

$12.99 

$1.30 

$14.29 

Customer Choice 

I thought this was the Bob Marley CD, not some jazz thing. 
N/A - walk-in return 



Order Information 
Order Number: A-52586-98411 
Order Date: July 1 9, 1 999 at 09:58 AM PDT 
Order Status: All items shipped 
Customer Name: Suzanna Smith 
Customer ID: 00184322 / n n \ 



Copyright© 1998 - 1999 iShip.com. Inc. AJI rights reserved. All other 



trademarks properties of their owners. 



BEST AVAILABLE COPY 

Returns Manager | Loq Out 



Merchant logo 

Reports, Graphs, and Data Export 



Generate standard reports and graphs, and export data. 



Report over time by: 



SKU' 



-7©' 10*'* 10' ' 



-no 



• status. requestec/Tir^ansifTdeliverecf 

• dollars: item pnce^t axriota T: — -7 o s - *^1>704-' 



■tfpf ^dollars: item price^ia^^F 
/"^reasons: total counfTRsTaTlis;: 



-2> 



1&< 

qo5 



-^I^ , " r ^. c !![ 1,er L° nli r e and offlir^eTurr^ 

^ cufrent/lL...... 



i. r° e,MU °" ,,n e return 
paid by merchant J paid by customers 
customer \ \ 

Sol V 7o7 



Page I of 1 




iShin.com 

VOW bUflMI PMkigt JWpp,,- 

User: John Smith 



Sol V 'fo7 70?- b 70^-8 

Voices: d^date -^WOon^ ^ mon , hi mo;th ^ 



date, date rangi 
Single-click graph of reports. 

Export any report to tab-delimited text file. Excel, etc. for correction with data from other systems. 



70f-<} 



Copyright© 1998 - 1999 iShip.com, Inc. All rights reserved. All 



olher if ademarVs pf operties of their owners. 



